LLinapkace baHka

BPABOTYBA

COPABOTHUK
3A OJHOCMHU

CO HACEJIEHME

JNOKALUJA
CKOTJE, Ogoen mpexa Ha eKCrno3nTypu

H

200 ropMHU rpynaymcko
UCKycTBO - Erste &
Steiermarkische Sparkasse

noeeke og, 200.000
KJIMEHTU BO 3eMjaTa

NOCBETEHOCT,
Kpepuounuret
W CUTYPHOCT

36 ekcnosutypu

[okosnky nmaw xenba ga éuaew gen of AMHaMuyeH 6aHKapCKu TUM KOj CO OTBOPEH YM v Npudaka ceKojaHeBHUTE NMPean3BuLM,
“MaLl NO3UTUBEH MpucTan Bo paboTaTta, MoKaXKyBall eHTy3unja3aM cekorall Aa 6ugell Hajaobap Bo Toa LWTO ro paboTuil, MMall
»enba fa yuvw 1 ga ce pa3BuBaLl NPEKY opraHusauunjaTa u ce TPyAMLW fa U3Hajaell MHOBAaTMBHM M KpeaTUBHU HauMHM 3a
peanusauuja Ha 3afayunTe, a BOEAHO TU e BaXKHO Aa paboTui BO cpefnHa BO Koja ce BpegHyBa TUMCKMOT AyX U dep ofHecyBame,
Te oxpabpyBaMe fa HU ce NPUAPYXMLL U 3ae[HO CO HaC CEKOjOHEBHO Aa MM XMBeeLl HallMTe KopnopaTUBHU BpegHoCTH!

LLiTo ke 6upge

[MoproToBKa Ha MOHyAa CO LesioCHa naneTa Ha NpoayKTu 1 ycnyru Ha baHkaTa
cornacHo I'IOTpeﬁMTe N MOXXHOCTUTE Ha KIIMEHTUTE;

CeondaTHO cepBUcUparbe (PUHAHCUCKM U cUTe OCcTaHaTu 6aHKapCKu ycyrm)
Ha KJIMeHTU — 0f, MOMEHTOT Ha npogax6a Ha ofpefeH NPou3BoL, L0

TBOjaTa ynora

[peB3eMarbe Ha MEepKM CO LieN UCKOPUCTYBak-€ Ha MOTEeHLUMjaNoT Ha MOCTOjHOTO NOPTPONMO, 3rofieMyBaHse Ha 6POjoT Ha MPOU3BOAMUTE

NMOHATaMOLWHO CepBUCUPaH€ Ha KITMEHTOT, CO I'IOCTOjaH MOHUTOPUHT Ha
OOHOCOT, HEroBoTO 3a40BOJICTBO U aHTULMNUNPaH-€ Ha WOHUTE n0Tpe6|/|;

KOW M1 KOPUCTU KNEHTOT (cross sell/ up-sell)

OAroBOPHOCT 3a peanvsauuja Ha 3agafeHUTe KoMepLyjanHu Lesiv COrIacHO HacoKMUTE Ha AefIoBHATa MOUTUKA Ha HUBO Ha

eKCrno3nTypa;

OAroBOPHOCT 3a OAPXYBatse MPOGECUOHANHU U CTAabUTHU penauum Co KNMEHTUTE BKy4YyBajKM U COBETOAABHA YJIOra U UCKITyUYMTENEH

KBaNMTET Ha ycnyra.

Kou kBanuoukauuu
ce NoTpebHu

MuHumym CCC;

PaboTHO MCKYCTBO BO Mpogax6a 1 MpoMoLja Ha MPoM3BOaAM U1
yCNyru, ocTBapyBarbe Ha TapreT 1 paboTa Co KIUEHTU BO
6aHKapPCKMOT UMM APYF CEKTOP/UHAYCTPUja Ke ce CMeTa 3a NPeaHoCT;

AKTVUBHO Mo3HaBakse Ha paboTa co kommjyTep (MC Office);

Mo3HaBaH-e Ha aHTIMCKM ja3unk (KoHBep3auuja, pasbuparse,
NULLYBamE);

OANMYHMN KOMYHUKALUMCKWN 1 NPOAaXKHWN BELUTUHW, OO NYHN
OpraHv3auUMCKN BELUTUHN N CNOCOBHOCT 3a oApeayBare MpUopuTeTyH,
aKTMBHa Npogaxba, TMMcKa paboTa, MNpeno3HaBare Ha PU3MKOT BO
paboTereTo M CNOCOBHOCT 3a paboTa NoA NPUTUCOK.

Kou Ke 6upaTt TBOMUTE
npuMAoOGUBKMU

ObesbeneHa obyka 3a paboTa

KoHTUHYMnpaHa obyKa 1 MOXHOCT 3a KapuepeH pa3Boj
BO 6aHKapckaTa rpynauuja Erste & Steiermarkische
Sparkasse

MpuBaTHO 3APaBCTBEHO OCUTYPYBaH-e
KOHKYpPEHTHa nnaTta u AoMNOMHUTESHA HaAOMECTOLM

MoTu1BMpaYKa opraHu1saLmcka KyaTypa Bo Koja ce
MOYNTYBa MHULMjAaTUBHOCTA, aHaraXmMaHoT, HO U
TUMCKOT AyX

HacTaHu n akTMBHOCTM 3a fob6pococTojbaTta Ha
BpaboTeHnte (employee’'s wellbeing)

Te oxpabpyBamMe fa ja UICKOPUCTULL OBaa MOXHOCT M Aa anivumpall Ha OTBOpeHaTa no3uuuja co ncnpakare Ha CV u
MOTMBaLMOHO NMcMo Ha kariera@sparkasse.mk 3aknyyHo co 15.05.2024 co Ha3Haka ,,Annukaumja 3a Copa6oTHMK 3a

ofHocH co HaceneHue - CKOMJE".

* Bawwute anavkaymm ke umaat TPeTMaH Ha CTPora AosepanBocT. CaMo KaHAUAATATE KON Ke B/1e3aT BO MoTeceH Kpyr Ha cenekuuja Ke 6UBAT MOBUKAHN HO WUHTEpBjy.

* Be Mo/iMMe 30 AOCTABYBAH-€e HQ COr/IACHOCT BalwmTe nogaToum 1 nogHeceHn JOKYMeHTH 4a ce YyBaaT Bo 6a3aTa HA MoAaToum Ha baHkaTta Bo nepuos of 6 Meceuy, OKOJIKY CTe COrIacHU o

uctoTo. OBaa CornacHoOCT KaHAUAATOT MOXe Aa ja roBsieye BO cekoe Bpeme co MMCMeHO baparse.

3a pononHuTeNnHU UHGopmMaumm, NoceTu ja cTpaHMuaTa www.sparkasse.mk.

TWU JA NPABULL PA3JINKATA! #BepyBajsoce6e #BepyBajBoMgHUHaTA

Te ouyekyBame!

SPARKASSE S

Bank



